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Taylor Nelson Sofres PLC (TNS) is a leading market research and information group and the world’s largest provider of custom research and analysis. TNS operates globally across 70 countries, allowing us to provide internationally consistent, up-to-the-minute and high quality information and analysis. 

The survey was conducted in September and October 2010, and included invitations to more than 50,000 hoteliers in 70 countries. Laureate Hospitality Education, a division of Laureate Education Inc, commissioned TNS to conduct the survey utilizing “blind” objective techniques. The survey results are statistically reliable at a 95% confidence level. Similar results were obtained in a global industry survey conducted in 2007 by TNS. 

Table 1: Top 10 International Hospitality Management Schools in the World for an International Career
Based on frequency of school selection by hospitality industry hiring managers from 5-star hotels.

	Rank
	Institution
	Country

	1
	Ecole Hôtelière de Lausanne
	Switzerland

	2*
	Les Roches International School of Hotel Management, Bluche
	Switzerland

	2*
	Glion Institute of Higher Education, Glion & Bulle
	Switzerland

	2*
	Cornell University
	USA

	5
	Hotelschool The Hague
	Netherlands

	6
	Les Roches International School of Hotel Management, Marbella
	Spain

	7
	Hotel School Vatel
	France

	8
	Oxford Brookes University
	United Kingdom

	9
	César Ritz Colleges, Le Bouveret, Brig
	Switzerland

	10
	Ecole Hôtelière de Genève
	Switzerland


* Les Roches International School of Hotel Management, Glion Institute of Higher Education and Cornell University are tied for second position.

Conclusions

Key conclusions to be highlighted from the survey results include:
· The Top 4 schools as rated by industry hiring managers are Ecole Hôtelière de Lausanne, Les Roches International School of Hotel Management, Glion Institute of Higher Education and Cornell University. This result matches the findings of the TNS survey conducted in 2007. 

· Of note is that three of the top four schools are Swiss hospitality management institutes. Switzerland remains the foremost worldwide leader in international hospitality management education. 

· Six of the Top 10 schools have direct links with Switzerland.

Table 2: Top 3 International Hospitality Management Schools in the Australasia region for an International Career
Based on frequency of school selection by hospitality industry hiring managers hiring graduates from the Australasia region.

	Rank
	Institution
	Country
	% of Respondents that Ranked School in Top 5

	
	TIER 1
	
	

	1
	Blue Mountains International Hotel Management School, Leura
	Australia
	100%

	
	TIER 2
	
	

	2
	Hong Kong Polytechnic University
	Hong Kong
	84%

	3
	Le Cordon  Blue, Adelaide
	Australia
	82%


Table 3: Top 3 International Hospitality Management Schools in Spain for an International Career
Based on frequency of school selection by hospitality industry hiring managers hiring graduates from Spain.

	Rank
	Institution
	% of Respondents that Ranked the School in Top 3

	
	TIER 1
	

	1
	Les Roches International School of Hotel Management, Marbella
	100%

	
	TIER 2
	

	2
	Universidad de Bellaterra, Barcelona
	59%

	
	TIER 3
	

	3
	Escuela Superior de Hosteleria de Sevilla
	43%


Note: Each tier represents a cluster statistically different from other tiers at a 95% confidence level.

Conclusion

The key conclusion to be highlighted from these analyses is:

· Industry hiring managers rank Les Roches International School of Hotel Management, Marbella the number 1 hospitality management school in Spain for an international career.
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